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Dear Medicaid Provider,

The Office of MaineCare Services has alerted prescribers that we extended the September 1, 2025 deadline to
allow more providers to complete the enroliment process. We will soon require prescriptions only to be
written by enrolled MaineCare prescribers. Pharmacies should promptly notify prescribers who are not
enrolled to help avoid future claim denials.

For assistance, contact Provider Enrollment at 1-866-690-5585.

If you have any questions, please contact Optum Helpdesk at 1-888-420-9711.



