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STATE OF MAINE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF MEDICAL SERVICES

11 STATE HOUSE STATION 

AUGUSTA, MAINE

04333-0011

JOHN ELIAS BALDACCI
JOHN R. NICHOLAS
        GOVERNOR

COMMISSIONER


    To:
Pharmacy Providers


From:
Bruce McClenahan, Pharmacy Unit Manager

Date:
January 3, 2006
Re:
Emergency Procedure for Part D issues
To respond to the difficulties that pharmacies are experiencing while billing Medicare Part D claims, the State of Maine is implementing the following temporary emergency procedure.
If you can’t verify PDP eligibility or obtain member ID #’s for either MaineCare Dual eligible members or DEL members for Medicare Part D you will be able to use the following procedure:

Submit the claim to Bin: 005526 and PCN: MEPOP or MEDEL as if they were a regular MaineCare or MEDEL member. (All normal adjudication rules and edits will apply under MEPOP and MEDEL). You will need to submit a “1” in the Other Coverage Code field 308-C8 indicating “No other coverage identified” to bypass the PDP edit and allow regular MaineCare/MEDEL processing. 

This is a temporary measure which will be reviewed on a daily basis and adjusted accordingly.

Due to the various technical issues surrounding the benefits such as deductibles, wrap (donut hole), and copay benefits per PDP we are exploring the best way to accommodate the submissions of this information from the pharmacies. It appears that each software vendor is handling this in a different manner and it is our goal to accommodate the majority and work through any issues with the remaining vendors. There will be additional fax blasts and newsletter notifications detailing this process as soon as possible.
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