  To:       Pharmacy Providers       
From:    Bruce McClenahan, Pharmacy Unit Manager
Date:     January 30, 2008
    Re:     OTC coverage change
This notice is to inform you that, effective February 28, 2008 the Office of MaineCare Services (OMS) will be making changes to OTC “over the counter” product coverage and pharmacy claims billing for the following BIN and PCN’s:


PCN: MEPOP, MEPARTD, MEDEL
BIN: 005526
Effective 02/28/08, OMS will mandate the use of NDC codes on pharmacy claims which are billed through the POS system. Pharmacies will no longer be allowed to bill pharmacy claims using a Universal Product Code (“UPC”) and must use the corresponding NDC for that product. It has been a common practice for pharmacies to use UPC’s when billing for certain “over the counter” products. The only exceptions to this rule will be to accommodate a defined list of DME (durable medical equipment) products such as insulin syringes, test strips or nutritional products. If a pharmacy claim is billed using a UPC other then the exceptions listed above the following rejection will be returned to the pharmacy.
Reject for UPC / HRI

21 M/I PRODUCT/SERVICE ID - Prod/Serv ID is not a valid NDC
Also as of 02/28/08, the State will limit the use of  OTC “over the counter” drug products. A list of State covered OTC’s and their corresponding NDC numbers will be available on the State’s web site www.mainecarepdl.org.. This list of covered OTC’s will correspond with the CMS quarterly rebate file. If the NDC is not listed then it will not be covered.  Many “store brand” OTC’s are not listed on this file and therefore will not be covered by the state. The list will be updated on a quarterly basis to reflect any updates from the CMS rebate file. If a pharmacy claim is processed with a non-covered OTC the following rejection will be returned to the pharmacy.
Reject messages for “all drugs” not just OTC’s

70 PRODUCT/SERVICE NOT COVERED     [Non-Participating As Of xx/xx/xx]

70 PRODUCT/SERVICE NOT COVERED - Not Covered xx/xx/xx

The draft version of the OTC covered list will be posted 02/01/08 to allow the pharmacies to review prior to final review by the DUR Committee at their 02/12/08 meeting. Once the final review and approval of the OTC list is complete then the final list will be posted on the State’s web site.
If you have any questions please call the Pharmacy Helpdesk at 1-888-420-9711.
