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Office of MaineCare Services Brenda M. Harvey
442 Civic Center Drive Commissioner
11 State House Station
Augusta, ME 04333-0011

John Elias Baldacci Anthony Marple
Governor Director
June, 2007

Phone:

Dear MaineCare Member,

This letter is to tell you about an exciting option that you now can get under your MaineCare
benefit. Effective immediately you can get your drugs through the mail. If you choose to use
mail order you will not have to pay any co-pay.

You have been identified as using five or more medications monthly. The current co-pay per
medicine is $2.50. Using this voluntary option can save you up to $25 per month on your
prescriptions. If you choose this option, you will get a three-month supply of your medications
through the mail each time you order.

Enclosed you will find an order envelope for | Care Pharmacy and an order form for Walmart
Pharmacy. You can call | Care at 1-888-422-7319 or Walmart at ---------------- to ask for
information on this cost savings option. If you are currently receiving prescriptions from a Nurse
Practitioner, however, you can not use Walmart as your mail order pharmacy since their mail
order operation is in Texas which prohibits the filling of Nurse Practitioner prescriptions without
the signature of a physician.

If you have any questions about your MaineCare pharmacy benefit, please call our pharmacy
helpdesk toll free at 1-866-RX Maine or 1-866-796-2463 (TTY 1-800-423-4331).

Sincerely,

Bruce McClenahan
Pharmacy Manager
Office of MaineCare Services

Enclosure
Our vision is Maine people living safe, healthy and productive lives.
Fax: (207) 287-8601 — Pharmacy Unit
(207) 287-7643 — MaineCare Authorization Unit
(207) 287-1864 — Quality Management Unit
1-866-796-2463 (207) 287-6533 — Classification/Case Mix Unit TTY: 1-800-423-4331

(207) 287-7131 (207) 287-1828



